The Nature of Data, Information and Knowledge Exchanges in Business Processes: Implications for Process Improvement and Organisational Learning by Kock, Nereu et al.
Association for Information Systems
AIS Electronic Library (AISeL)
PACIS 1997 Proceedings Pacific Asia Conference on Information Systems(PACIS)
December 1997
The Nature of Data, Information and Knowledge
Exchanges in Business Processes: Implications for
Process Improvement and Organisational Learning
Nereu Kock
University of Waikato
Robert McQueen
University of Waikato
James Corner
University of Waikato
Follow this and additional works at: http://aisel.aisnet.org/pacis1997
This material is brought to you by the Pacific Asia Conference on Information Systems (PACIS) at AIS Electronic Library (AISeL). It has been
accepted for inclusion in PACIS 1997 Proceedings by an authorized administrator of AIS Electronic Library (AISeL). For more information, please
contact elibrary@aisnet.org.
Recommended Citation
Kock, Nereu; McQueen, Robert; and Corner, James, "The Nature of Data, Information and Knowledge Exchanges in Business
Processes: Implications for Process Improvement and Organisational Learning" (1997). PACIS 1997 Proceedings. 74.
http://aisel.aisnet.org/pacis1997/74












